Complaint Process at Pinnacle Academic College

Step 1 — Submit your complaint

Email complaints@pac.qld.edu.au or speak to the Principal

Phase 1 — Complaint received

The principal will notify you within 5 working days

Phase 2 & 3 — Assessment & investigation

Principal gathers facts, may refer or mediate

Phase 4 — Decision made

t within 60 college business

Phase 5 — Review

Escalate to principal's supervisor or School Board

If the complaint is about the principal, contact the Board Chair:
chairperson@akademeia.com.au

All complaints are kept confidential and are recorded in the Complaints Register



